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How British Telecoms leader EE increased 
payment approval rates, enhanced the digital 
customer experience, and eliminated chargeback 
risk with Vesta’s trusted Revenue Orchestration 
platform.

Vesta continuously incorporates insights from new attacks around 
the world to mitigate risk while making payments a growth lever 

for your business.  in anonymized 
transactional data from . 

Our AI is built on $5B+
100M+ global wireless users
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The Challenge
EE was experiencing a problem common to 

many prepaid mobile operators–how to 

control payment fraud across channels. The 

company looked at many options. Most of 

them offered little control over how fraud-

management risk measures were applied, 

negatively impacting the customer 

experience and denying legitimate 

transactions.

The Solution
EE realized that it needed a new approach to 

payments and fraud management. Vesta’s 

Revenue Orchestration platform was 

selected to provide the fraud control, 

payments, and customer experience that EE 

needs. Vesta combines billions in 

anonymized transaction data with 25 years 

of global Telecoms fraud management 

experience for precise risk decisions in 

milliseconds. 

The Results
EE saw a 10% increase in transaction 

approval rates, which translated into 

meaningful added revenue for the company. 

Because the incremental sales came from 

the company’s existing marketing 

investments, the project helped to improve 

growth economics across the business.

Payment Approval Rate Customer Experience Chargeback Risk

+10% Improved 0%



EE reduces payments costs and 
with Vesta

maximizes 
revenue generation 

About EE
EE (formerly Everything Everywhere) is part of the BT 
Group. EE is the largest and most advanced digital 
communications company in Britain. It delivers mobile 
and fixed communications services to more than 31 
million customers. With more than 500 retail stores, EE 
serves its customers across mobile, fixed, and 
wholesale networks.
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Faster checkout with fraud 
decisioning in milliseconds

Increase card payment 
approvals by more than 10%

Reduced payment-fraud rates

Reduced PCI scope

Eliminated financial risk of 
chargebacksSupport for international 

credit and debit cards

EE chose Vesta’s  to avoid exposure to 
chargeback costs, fines, and fees
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By choosing Vesta’s end-to-end Revenue Orchestrate platform, EE also streamlined 
PCI compliance. No customer card information is stored on EE systems.

Vesta is the Telecoms payments leader. With 
 and 25 years 

supporting industry leaders, our experience 
powers our insights.

more 
than $5B of transactions processed

https://www.vesta.io/payment-protection/

